Superior Court of California, County of Contra Costa

DOMESTIC VIOLENCE PREVENTION ACT
RESTRAINING ORDER
Forms Packet “A”
What you will find in this packet:
•

Additional Resources (FamLaw-101-INFO)

•

Requirements for Filing Court Papers (MC-500-INFO)

•

Domestic Violence Prevention Act Information (FamLaw-19a-INFO)

•

Can a Domestic Violence Restraining Order Help Me? (DV-500-INFO)

•

How Do I Ask For a Temporary Restraining Order? (DV-505-INFO)

•

Request for Domestic Violence Restraining Order (DV-100)

•

Description of Abuse (DV-101)

•

Notice of Court Hearing (DV-109)

•

Temporary Restraining Order (CLETS-TRO) (DV-110)

•

If Your Request Cannot Be Processed Today (FamLaw-19d-INFO)

•

Contra Costa Domestic Violence Service Providers

•

Contra Costa County “Help in Hard Times”

You Can Get Court Forms FREE at: www.cc-courts.org/forms
If you don’t find what you’re looking for here, you may want to
check out the additional resources listed on the back of this page

Domestic Violence Restraining Order Packet A
FamLaw-19 Rev. 1/1/23

~ Additional Resources ~
Contra Costa Superior Court
www.cc-courts.org/familylaw
Virtual Self-Help Law Center
www.cc-courthelp.org/familylawtopics
Family Law court is for people who are ending a marriage or other committed relationship, dividing what
they own and owe, working out child custody and visitation issues, dealing with child support or spousal
support, addressing domestic violence issues, or identifying a child's legal parents.
Often, people involved in court cases need more than just legal help. It's important that you understand
what is happening to you and get the help you need. For some suggestions about where to get other
help, go to the California Court's Self-Help Center at www.courts.ca.gov/selfhelp.htm or check out one of
the sites below:
Contra Costa County Bar Association's Lawyer Referral Service
www.cccba.org/community/find-a-lawyer/index.php
Contra Costa County (CA) Resource Center (211)
65.166.193.134/IFTWSQL4/cccc/public.aspx
(or do an internet search for 211 Contra Costa County Resource Center)
Legal glossaries in 12 languages, prepared by the Superior Court in Sacramento
www.saccourt.ca.gov
A Guide to California's Free Website for Legal Help
www.lawhelpcalifornia.org

*************************************************************
The
Contra Costa County

Bar A s s o c i a t i o n
is proud to sponsor
the
F a m i l y Law

MODERATE MEANS PROGRAM
IF you qualify*,
we will refer you to an experienced Family Law Attorney
who has agreed to represent clients at a reduced rate.
Please telephone us at:

925 / 677- 0234
Monday - Friday 1:00-4:00 p.m.
*This is not a low income or pro-bono service.

Family Law - Information
FamLaw-101-INFO Rev. 12/8/16

The Clerk of the Court cannot accept for filing any papers that do
not comply with California Rules of Court 2.100 et seq. (CRC 2.118)
To avoid having your papers rejected by the clerk:
Use Judicial Council forms whenever possible
If you print Judicial Council forms from your computer, print them out singlesided. (Don’t print double-sided unless you know how to tumble the pages).
Judicial Council forms can be found at http://www.courts.ca.gov/forms.htm.
If the form you need is not on the Judicial Council website, you will have to make
your own form which follows these rules
1. White or unbleached paper – 8 1/2 by 11 inches
2. One-sided paper – only one side of each page may be used
3. 12 pt font (Courier, Times New Roman, Arial or equivalent (Handwritten
papers are OK – but write legibly)
4. Line spacing - One and one-half or double-spaced (use pleading paper –
either the Judicial Council form MC-20 or create your own using the legal
template in your word processor)
5. Margins – at least 1 inch from the left edge and ½ inch from right edge
6. Page Numbers – pages must be numbered consecutively on the bottom
(1, 2, 3 …)
7. Binding – Original and copies must be firmly bound (e.g. stapled) AND the
Original must be 2-hole punched at the top.
You will need the Original document, signed in ink (blue is best), and correct
number of identical copies (original for the Court, a copy for each party) for
the clerk to file.
The Rules are important – Remember - You want the Judge to
understand what you have written. Don’t make that impossible
by submitting papers that are too hard to read because they
are upside down, the print is too small or too light, or the
pages have fallen out of the file because they are too
small or too large and/or not properly fastened.

Info / Instructions
MC-500-INFO Rev. 10/6/16

Superior Court of California, County of Contra Costa

DOMESTIC VIOLENCE PREVENTION ACT
RESTRAINING ORDER FORMS
Instructions
Please read the resource material in the packet. You will find information about domestic violence
support groups and services, restraining order clinics, agency counseling referrals and batterer’s
treatment/anger management program providers.
You can file your forms online and request a restraining order by answering some simple questions
and following the instructions on the Court’s website, www.cc-courts.org/DVRO.
If you need help with completing paper versions these forms, check the court website at,
www.cc-courts.org/workshops-clinics, for information about restraining order clinics. There are also
audio instructions and written instructions for several of these forms on the court’s self-help website,
www.cc-courthelp.org/formsinstructions.

FILING AN APPLICATION FOR A DOMESTIC VIOLENCE (DV)
RESTRAINING ORDER IS FREE. NO COURT FEES ARE CHARGED.
Read DV-505 for instructions on how to ask for a restraining order.

DO NOT COMPLETE DV-120.
You may choose to file paper versions of these forms. If you would like assistance with completing
these forms, specially trained clerks are available at all courthouses from 8 am until 3 pm, Monday
through Friday (excluding court holidays). In order to avoid delays, get help and file your forms at the
correct location:
Martinez: If you live in Central County or East County, you may obtain assistance and submit your
documents at the Restraining Order window in the Spinetta Family Law Center, 751 Pine Street.
Richmond: If you live in West County and have no existing court cases with the other party, have no
children with the other party and are not married to the other party, you may obtain assistance and
submit your documents at the Restraining Order window in the George Carroll Courthouse,
100 37th Street.
Workshops: If you would like to receive assistance with your forms through a workshop, check the
court website: www.cc-courts.org/workshops-clinics for hours and locations.

SERVICE
After you submit your completed forms, they will be reviewed by a judge and filed. You will then need
to serve the other party with the forms. THIS IS A VERY IMPORTANT STEP! Read DV-200 for
information about how to serve the other party.

Family Law – Info / Instructions
FamLaw-19a-INFO Rev. 2/7/19

DV-500-INFO Can a Domestic Violence Restraining Order Help Me?
What is a “domestic violence restraining
order”?

How soon can I get the order?

It is a court order that can help protect people who have
been abused by someone they've had an intimate
relationship with, are closely related to, or have lived with
as more than just roommates.

If you decide to ask for a restraining order, you will
need to complete court papers. Once you turn in your
court papers, a judge will decide the same day or next
business day on whether to grant you a temporary
restraining order.

How can a restraining order help me?

How old must I be to ask for one?

A judge can order the restrained person to:

To ask for a restraining order on your own, you must
be 12 years old or older. In some cases, the judge may
ask that an adult (someone 18 years old or older), like
a trusted relative, help you in your case.

• Not contact you, your children or relatives, or people
you live with;

• Stay away from you, your children or relatives, or
people you live with, your home, your job, etc.;

• Not have any firearms (guns, including "ghost guns"),
firearm parts, or ammunition;

What if I don’t have a green card?
You can get a restraining order even if you are not a
U.S. citizen. If you are worried about deportation, you
may want to talk with an immigration lawyer.

• Move out of a home that you live in;
•

Obey child custody and visitation orders;

•

Pay child support;

•

Pay spousal support;

•

Pay debt for property; and

•

Give you control of property (examples: cell phone,
car, home).

Can a restraining order protect my
children?
Yes, you can ask the judge to protect your children. If
you are asking for a restraining order against someone
you have children with, you can also ask the judge to
make child custody and visitation orders. And if you
think that the other parent might abduct (kidnap) your
children, you can ask for orders to prevent kidnapping.

Does this request cost money to file?
No, filing this request with the court is free.

How long can a restraining order last?
If the judge makes a temporary order, it will last until
your hearing date (court date). Your hearing is usually
three weeks after you turn in your court papers. At your
hearing, the judge will decide whether to grant you a
long-term restraining order that can last up to five years.

Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Optional Form

Can I use a restraining order to get
divorced or terminate a registered
domestic partnership?
No. These forms will not end your marriage or
registered domestic partnership. You must file other
forms to end your marriage or registered domestic
partnership.

Can a Domestic Violence
Restraining Order Help Me?
(Domestic Violence Prevention)

DV-500-INFO, Page 1 of 3

DV-500-INFO Can a Domestic Violence Restraining Order Help Me?
Am I eligible?
To qualify for a domestic violence restraining order, you
must have a (1) required relationship and (2) show that
the person you want a restraining order against has been
abusive.

Your spouse, ex-spouse, registered domestic
partner, or ex-registered domestic partner;

•
•

roommates, cousins, uncles, and aunts).

• Dependent adult or elder abuse restraining order (if
you are at least 65 or a dependent adult).

Someone you have a child with;
Your parent, child, sibling, or grandparent
(includes in-laws and step relationships);

•

There are other kinds of restraining orders you can ask
for. Here are some examples:

• Civil harassment order (can be used for neighbors,

Required relationship

•

What if I don’t qualify for a domestic
violence restraining order?

Someone you live with or used to live with (more
than just roommates);

Abuse
Abuse can be spoken, written, or physical. It can be
physical, sexual, or emotional. It includes threats to
harm you or your family, stalking, harassment,
destroying personal property, repeated contact, and
disturbing the peace.

• Gun violence restraining order (to prevent someone
from hurting themselves or others with a firearm).

Note that all restraining orders include a firearms and
ammunition restriction. A gun violence restraining
order gives limited protection because it only restrains
the person from having firearms and ammunition. To
learn more about other kinds of restraining orders, go
to: https://selfhelp.courts.ca.gov/restraining-orders.

What does disturbing the peace mean?

How do I ask for a domestic violence
restraining order?

It means to destroy someone's mental or emotional
calm. Disturbing the peace includes coercive
control. Coercive control means a number of acts
that unreasonably limit the free will and individual
rights of any person. Examples include:

See form DV-505-INFO, How to Ask for a Domestic
Violence Restraining Order. The forms are available
online at www.courts.ca.gov/forms. If you want a paper
copy, go to any California courthouse. You can also
check with your county's law library.

•

Isolating someone from their friends,
relatives, or other support;

•
•

Keeping them from food or basic needs;

•

Threats to immigration status;

•

Making them do something that they don't
want to do; and

•

Controlling or interfering with someone's
contraception (birth control, condoms);
pregnancy or ability to become a parent; or
access to health information.

Controlling or keeping track of them,
including their movements, contacts, actions,
money, or access to services;

Rev. January 1, 2023

Will I have a court hearing (court date)?
Yes. The court will give you a day and time to attend
court. If you want to attend court remotely (by phone or
videoconference), go to the court's website to find out
how to attend remotely. To learn more about what to
expect at your hearing, read form DV-520-INFO, Get
Ready for Your Restraining Order Court Hearing, or go
to: https://selfhelp.courts.ca.gov/prepare-yourrestraining-order-court-date.

Can a Domestic Violence
Restraining Order Help Me?
(Domestic Violence Prevention)

DV-500-INFO, Page 2 of 3

DV-500-INFO Can a Domestic Violence Restraining Order Help Me?
Do I need a lawyer to make this request?

Confidential Address Program

No, but this type of request can be hard to get through
on your own. Free help may be available at your local
court's self-help center. (See below.)

If you are a victim of domestic violence or live with a
victim of domestic violence, there is a special program
called Safe At Home that you can apply for. It is a free
program that would help you keep your address private.
To learn more about the program, go to:
https://www.sos.ca.gov/registries/safe-home/.
Note that it may take several weeks to be approved.

Where can I find a self-help center?
Find your local court's self-help center at
www.courts.ca.gov/selfhelp. Self-help center staff
will not act as your lawyer but may be able to give
you information to help you decide what to do in
your case, and help you with the forms.

What if I need an interpreter?
If you decide to ask for a restraining order, you
will need to talk to a judge. If you need an
interpreter, use form INT-300 to request an
interpreter or ask the court clerk how you can
request one.

I have a disability. How can I get help?
You may use form MC-410 to request assistance.
Contact the disability or ADA coordinator at your local
court for more information.

•

Form DV-505-INFO, How to Ask for a Domestic
Violence Restraining Order

•

Form DV-200-INFO, What Is "Proof of Personal
Service"?

•

Form DV-520-INFO, Get Ready For Your
Restraining Order Court Hearing

•

Form DV-530-INFO, How to Enforce Your
Restraining Order

Information about the court process is also
available online
https://selfhelp.courts.ca.gov/DV-restraining-order/
process.

Where can I find other help?

Request for Accommodations
Assistive listening systems, computer-assisted
real-time captioning, or sign language
interpreter services are available if you ask at
least five days before the hearing. Contact the
clerk’s office or go to www.courts.ca.gov/
forms.htm for Disability Accommodation
Request (form MC-410). (Civil Code section
54.8.)

Rev. January 1, 2023

For more information on other steps of
the process

The National Domestic Violence Hotline provides free
and private safety tips. Help is available every day, 24
hours a day, and in over 100 languages. Visit online at
www.thehotline.org or
call 1-800-799-7233; 1-800-787-3224 (TTY).

Can a Domestic Violence
Restraining Order Help Me?
(Domestic Violence Prevention)

DV-500-INFO, Page 3 of 3

DV-505-INFO How to Ask for a Domestic Violence Restraining Order
Part 1: Complete court forms

Tips for completing form DV-100

You will need to complete at least three forms to ask for
a domestic violence restraining order:
Required forms:

Required relationship
At item 3 , you must have one of the listed
relationships between you and the person you want
protection from. If none apply, go to https://selfhelp.
courts.ca.gov/restraining-orders. for information on
other types of restraining orders you might qualify for.

• Form DV-100;
• Form DV-109; and
• Form DV-110.
Optional forms:
If you have a child or children with the other
side, you can ask for additional protection, like
child custody orders. To make these requests,
you must complete two more forms:
• Form DV-105; and
• Form DV-140.
If you want to ask for child support or spousal
support, make the request on form DV-100
(see item 24 or 25 ) and complete one more
form:
• Form FL-150.

Most court forms are public documents.
What does "public" mean?
When you file papers with the court, those papers
become "public." This means that anyone may ask the
court to see the information you put on your papers.
Also, the person you are asking for protection from
will see all the information on your court papers,
because you will have to have these papers personally
delivered to the them. This is called “ personal service,”
and more information is available on form DV-200INFO, What Is "Proof of Personal Service"?

How old must I be to ask for my own
restraining order against someone?
To ask for a restraining order, you must be 12 years old
or older. In some cases, the judge may ask that an adult
(someone 18 years old or older), like a trusted relative,
help you in your case.
Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Optional Form

Describe the abuse
At items 5 – 7 , you must describe the abuse that
happened. This part is important, because a judge will
decide whether to give you a restraining order based on
the information you give. For more information of
what abuse means under the law, see form DV-500INFO, Can A Domestic Violence Restraining Order
Help Me?

I don't want people to see my address
You may not want someone to be able to see certain
information, like your address. You do not have to
give the address to where you live on form DV-100,
item 1 . You can use a different address, like a
friend's address or P.O. box. Just be sure to get the
person's permission to use their address first, because
any papers the court or other side mails to you will go
to the address you list in item 1 . And make sure that
person will tell you right away if you get mail from
the court.

I don't want people to see information I
provide about a child (minor)
You can ask the court to make some of the information
you provide about a child private (confidential). If the
court makes information about a child private, the
public will not be able to see this information on your
court papers. See form DV-160-INFO for help with
asking the court to make a child's information private.

How to Ask for a Domestic Violence
Restraining Order
(Domestic Violence Prevention)

DV-505-INFO, Page 1 of 3

DV-505-INFO How to Ask for a Domestic Violence Restraining Order
What if the other side has firearms (guns)
or ammunition?

What is a "Batterer Intervention
Program" (item 27 )?

In item 9 , list information you have about any
firearms (guns), firearm parts, or ammunition that the
other side might own or have access to. This
information is important to the judge. The judge can
notify law enforcement about any firearms, including
illegal or untraceable firearms called “ ghost guns.”
Once notified, law enforcement must do what they can
to get the firearms if there is a restraining order in place.

In most cases, it is a year-long program that helps a
person recognize abusive behavior so that they will
stop the abuse. Unlike anger management programs,
the goal of batterer intevention programs is to stop a
person from using power and control in their
relationships. If ordered to complete the program by a
judge, the restrained person will have to pay program
fees. The program will keep track of progress and
attendance.

What does "Other orders" (item 14 ) mean?
This section allows you to make any special requests
that you need to prevent more abuse by the other side.

What is the difference between "Pay Debts
Owed for Property (item 22 ) and "Pay
Expenses Caused by the Abuse (item 23 )?
If you want the other side to pay a debt owed for
property, like a car or mortgage, you can make this
request at item 22 . If you want the other person to pay
you back for damage that happened because of their
abuse, like breaking your cellphone or for medical bills,
you can make this request at item 23 .

What is "Spousal Support" (item 25 )?
If you are married to the person you want protection
from or in a registered domestic partnership, you can
ask a judge to order them to pay you spousal support.
The amount of spousal support depends on different
factors, including how much you make versus how
much the other side makes. It is important to know that
in California, you cannot get spousal support for
"common law" marriages, where parties have lived like
a married couple but never legally married. California
does not recognize "common law" marriage.

Judicial Council of California, www.courts.ca.gov
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Part 2: File your court papers
Filing is when you turn in your completed court papers
to the court. To file your court papers, you can call the
court clerk to see find out which courthouse to go to. If
you want to file online (e-file), check your local court's
website for more information. To find your local court
or their website, go to:
www.courts.ca.gov/find-my-court.htm.

Part 3: Get your papers from court
After you turn in your court papers, you will need to
get them back from the court. Your papers will be
ready the same day or the next business day. Ask the
court clerk when your court papers will be ready. You
may have to return to the courthouse to pick up your
papers if the court cannot return them to you
electronically. Look at your papers to see if the judge
granted you a temporary restraining order, on form
DV-110.
 If the judge granted you temporary protection

and you want it to last longer, make sure you
attend your court hearing (listed on form
DV-109).
 If the judge did not grant you a temporary

restraining order, the judge can grant you a
restraining order at your court hearing (listed on
form DV-109).

How to Ask for a Domestic Violence
Restraining Order
(Domestic Violence Prevention)
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DV-505-INFO How to Ask for a Domestic Violence Restraining Order
Part 4: Have someone serve your papers

Where can I find free help?

You must have an adult personally give a copy of all
your court papers to the person you want a restraining
order against. It cannot be you or anyone listed on the
restraining order. Serving papers can be a dangerous
situation. If you want the sheriff to serve your papers,
they will do so for free. For more information on
service, read form DV-200-INFO, What Is "Proof of
Personal Service"?

Free legal help is available at your court's self-help
center. Find your local court's self-help center at
www.courts.ca.gov/selfhelp. Self-help center staff
will not act as your lawyer but may be able to give
you information to help you decide what to do in your
case, and help you with the forms. Staff may also
refer you to other agencies who may be able to help
you.

Part 5: Get ready for and go to your
court hearing
At your court hearing, the judge will decide whether to
grant you a long-term restraining order that can last up
to five years. You have the option of attending your
hearing in-person or remotely (by phone, or
videoconference if available). For information on how to
attend your hearing remotely, go to the court's website.
Some courts may require advance notice. At the hearing,
you and the other side will have the opportunity to tell
your side of the story. For more information, read form
DV-520-INFO, Get Ready for the Restraining Order
Court Hearing. If you need more time to prepare your
case, you may ask for a new court date. Read form
DV-115-INFO, How to Ask For a New Hearing Date,
for more information.

What if I am worried about my safety?
The National Domestic Violence Hotline provides free
and private safety tips. Help is available every day, 24
hours a day, and in over 100 languages. Visit online at
www.thehotline.org or
call 1-800-799-7233; 1-800-787-3224 (TTY).

Information about the process is also
available online
https://selfhelp.courts.ca.gov/DV-restraining-order/
process.

Judicial Council of California, www.courts.ca.gov
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How to Ask for a Domestic Violence
Restraining Order
(Domestic Violence Prevention)
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Request for Domestic
Violence Restraining Order

DV-100

Clerk stamps date here when form is filed.

Instructions
To ask for a domestic violence restraining order, you will need to
complete this form and other forms (see page 12 for list of forms). If this
case includes sensitive information about a minor child (under 18 years
old), see form DV-160-INFO, Privacy Protection For a Minor (Person
Under 18 Years Old) Domestic Violence Prevention for more information
on how to protect the child's information.
1

Fill in court name and street address:

Person Asking for Protection

Superior Court of California, County of

a. Your name:
b. Your age:
c.

Address where you can receive court papers
(This address will be used by the court and by the person in 2 to send
Court fills in case number when form is filed.
you official court dates, orders, and papers. For privacy, you may use
Case Number:
another address like a post office box, a Safe at Home address, or
another person’s address, if you have their permission and can get
your mail regularly. If you have a lawyer, give their information.)
Address:
City:

d.

State:

Zip:

Your contact information (optional)
(The court could use this information to contact you. If you don’t want the person in 2 to have this information,
leave it blank or provide a safe phone number or email address. If you have a lawyer, give their information.)
Telephone:
Email Address:

Fax:

e. Your lawyer’s information (if you have one)
Name:
Firm Name:

2

State Bar No.:

Person You Want Protection From
a. Full name:
b. Age (give estimate if you do not know exact age):
c. Date of birth (if known):
d. Gender:

M

F

Nonbinary

e. Race:

This is not a Court Order.
Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Mandatory Form
Family Code, § 6200 et seq.

Request for Domestic Violence Restraining Order
(Domestic Violence Prevention)

DV-100, Page 1 of 12

Case Number:

3 Your Relationship to the Person in 2
(If you do not have one of these relationships with the person in 2 , do not complete the rest of this form. You may
be eligible for another type of restraining order. Learn more at
https://selfhelp.courts.ca.gov/restraining-orders.)
(Check all that apply)
a.

We have a child or children together
(names of children):

b.

We are married or registered domestic partners.

c.

We used to be married or registered domestic partners.

d.

We are dating or used to date.

e.

We are or used to be engaged to be married.

f.

We are related. The person in 2 is my (check all that apply):
Brother, sister, sibling, step-sibling, or sibling in-law
Parent, stepparent, or parent-in-law
Grandparent, step-grandparent, or grandparent-in-law
Child, stepchild, or legally adopted child
Grandchild, step-grandchild, or grandchild-in-law
Child’s spouse

g.

We live together or used to live together. (If checked, answer question below):
Have you lived together with the person in 2 as a family or household (more than just roommates)?
Yes
No (If no, you do not qualify for this kind of restraining order unless you checked one of
the other relationships listed above.)

4

Other Restraining Orders and Court Cases
a. Are there any restraining orders currently in place or that have expired in the last six months (examples: Did the
police give you a restraining order that lasts a few days? Do you have one from the criminal court?)
No
Yes (If yes, give information below and attach a copy if you have one.)
(date it expires):
(1) (date of order):
(2) (date of order):

(date it expires):

b. Are you involved in any other court case with the person in 2 ?
No
Yes (If you know, list where the case was filed (city, state, or tribe), the year it was filed, and case number.)
Custody
Divorce
Juvenile (child welfare or juvenile justice):
Guardianship
Criminal
Other (what kind of case?):

This is not a Court Order.
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Request for Domestic Violence Restraining Order
(Domestic Violence Prevention)
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Case Number:

Describe Abuse
In this section, explain how the person in 2 has been abusive. The judge will use this information to decide your
request. Listed below are some examples of what "abuse" means under the law. It is not a complete list of all examples
of abuse. Give information on any incident that you believe was abusive.

•
•
•
•
•
•
•
•

5

made repeated unwanted contact with you
tracked, controlled, or blocked your movements
kept you from getting food or basic needs
isolated you from friends, family, or other support
made threats based on actual or suspected immigration status
made you do something by force, threat, or intimidation
stopped you from accessing or earning money
tried to control/interfere with your contraception, birth control,
pregnancy, or access to health information

•
•
•
•
•
•
•
•
•

harassed you
hit, kicked, pushed, or bit you
injured you or tried to
threatened to hurt or kill you
sexually abused you
abused a pet or animal
destroyed your property
choked or strangled you
abused your children

Most recent abuse
a. Date of abuse (give an estimate if you don't know the exact date):
b. Did anyone else hear or see what happened on this day?
Yes (If yes, give names):
No
I don't know
c. Did the person in 2 use or threaten to use a gun or other weapon?
No
Yes (If yes, describe gun or weapon):
d. Did the person in 2 cause you any emotional or physical harm?
No
Yes (If yes, describe harm):
e. Did the police come?

I don't know

No

Yes (If the police gave you a restraining order, list it in 4 .)

f. Give more details about how the person in 2 was abusive on this day. Details can include what was said, done,
or sent to you (examples: text messages, emails, or pictures), how often something happened, etc.

g. How often has the person in 2 abused you like this?
Just this once

2–5 times

Weekly

Other:

Give dates or estimates of when it happened, if known:

This is not a Court Order.
Rev. January 1, 2023

Request for Domestic Violence Restraining Order
(Domestic Violence Prevention)
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Case Number:

6

Has the person in 2 abused you in a different way from the abuse you described in 5 ?
If yes, describe below.
a. Date of abuse (give an estimate if you don't know the exact date):
b. Did anyone else hear or see what happened on this day?
Yes (If yes, give names):
No
I don't know
c. Did the person in 2 use or threaten to use a gun or other weapon?
Yes (If yes, describe gun or weapon):
No
d. Did the person in 2 cause you any emotional or physical harm?
No
Yes (If yes, describe harm):

e. Did the police come?

I don't know

No

Yes (If the police gave you a restraining order, list it in 4 .)

f. Give more details about how the person in 2 was abusive on this day. Details can include what was said,
done, or sent to you (examples: text messages, emails, or pictures), how often something happened, etc.

g. How often has the person in 2 abused you like this?
Just this once

2–5 times

Weekly

Other:

Give dates or estimates of when it happened, if known:

This is not a Court Order.
Rev. January 1, 2023

Request for Domestic Violence Restraining Order
(Domestic Violence Prevention)
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Case Number:

7 Is there other abuse by the person in 2 that you want the judge to know about?

If yes, describe below.
a. Date of abuse (give an estimate if you don't know the exact date):
b. Did anyone else hear or see what happened on this day?
Yes (If yes, give names):
No
I don't know
c. Did the person in 2 use or threaten to use a gun or other weapon?
Yes (If yes, describe gun or weapon):
No
d. Did the person in 2 cause you any emotional or physical harm?
No

Yes (If yes, describe harm):

e. Did the police come?

I don't know

No

Yes (If the police gave you a restraining order, list it in 4 .)

f. Give more details about how the person in 2 was abusive on this day. Details can include what was said,
done, or sent to you (examples: text messages, emails, or pictures), how often something happened, etc.

g. How often has the person in 2 abused you like this?
Just this once
2–5 times
Weekly
Other:
Give dates or estimates of when it happened, if known:

Check this box if you need more space to describe the abuse. You can use form DV-101, Description of
Abuse, and turn it in with this form. You can also use a separate sheet of paper, write "Describe Abuse" abuse at
the top, and turn it in with this form.

This is not a Court Order.
Rev. January 1, 2023

Request for Domestic Violence Restraining Order
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Case Number:

8

Other Protected People
Do you want the restraining order to protect your children, family, or someone you live with?
No
a.
Yes (If yes, complete the section below):
b.
Age

(1) Full name

Relationship to you

Lives with you?
No
Yes
No
Yes
No
Yes
Yes

No

Check this box if you need to list more people. Use a separate piece of paper and write "DV-100, Other
Protected People" at the top. Turn it in with this form.
(2) Why do these people need protection?

9

Does Person in 2 Have Firearms (Guns), Firearm Parts, or Ammunition?
(A firearm includes a handgun, rifle, shotgun, and assault weapon. A firearm part means a receiver, frame, or
unfinished receiver or unfinished frame. Ammunition includes bullets, shells, cartridges, and clips.)
I don’t know
No

a.
b.
c.

Yes (If you have information, complete the section below.)
Describe firearms (guns), firearm parts, or ammunition

How many or
what amount?

Location, if known

(1)
(2)
(3)
(4)
(5)
(6)

This is not a Court Order.
Rev. January 1, 2023
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Case Number:

Choose the Orders That You Want a Judge to Make
In this section, you will choose the orders you want a judge to make now. Every situation is different.
Choose the orders that fit your situation.
Check all the orders that you want a judge to make (order).
10

Order to Not Abuse
I ask the judge to order the person in 2 to not do the following things to me or anyone listed in 8 :
Harass, attack, strike, threaten, assault (sexually or otherwise), hit, follow, stalk, molest, destroy personal
property, keep under surveillance, impersonate (on the internet, electronically, or otherwise), block movements,
annoy by phone or other electronic means (including repeatedly contact), or disturb the peace. (For more
information on what "disturbing the peace" means, read form DV-500-INFO, Can A Domestic Violence
Restraining Order Help Me?)

11

No-Contact Order
I ask the judge to order the person in 2 to not contact me or anyone listed in 8 .

12

Stay-Away Order
a. I ask the judge to order the person in 2 to stay away from:
(Check all that apply)
Me.
My home.
My job or workplace.

My vehicle.
My school.
Each person in 8 .

My children’s school or childcare.
Other (please explain):

b. How far do you want the person to stay away from all the places you checked above?
100 yards (300 feet)

Other (give distance in yards):

c. Do you and the person in 2 live together or live close to each other?
No
Yes (If yes, check one):
Live together (If you live together, you can ask that the person in 2 move out in 13 .)
Live in the same building, but not in the same home
Live in the same neighborhood
Other (please explain):
d. Do you and the person in 2 have the same workplace or go to the same school?
No
Yes (If yes, check all that apply):
Work together at (name of company):
Go to the same school (name of school):
Other (please explain):

This is not a Court Order.
Rev. January 1, 2023
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Case Number:

13

Order to Move Out
a. I ask the judge to order the person in 2 to move out of the home, located at:
(Give address):
b. I have a right to live at this address because:
(Check all that apply)

14

I own the home.

I have lived at this address for

years,

My name is on the lease.

I pay for some or all the rent or mortgage.

I live at this address with my child(ren).

Other (please explain):

months.

Other Orders
(Describe any additional orders you want the judge to make to keep you, your children, or the people in 8 safe.):

15

Child Custody and Visitation
(Check this box if you have a child with the person in 2 and want the judge to make or change a child custody or
visitation order. You must fill out form DV-105, Request for Child Custody and Visitation Orders, and attach it
to this form.)
Orders that you can request on form DV-105 include:

• Child custody
• Stop person in

2 from accessing your

child's school or medical information

• No visits with your children
• Supervised (monitored) visits with your children
• Unsupervised (unmonitored) visits with your children

This is not a Court Order.
Rev. January 1, 2023

Request for Domestic Violence Restraining Order
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16

Protect Animals
a. (You may ask the court to protect your animals, your children’s animals, or the person in 2 ’s animals.)
Type of animal

Name (or other way to ID animal)

Breed (if known)

Color

(1)
(2)
(3)
(4)
b. I ask the judge to protect the animals listed above by ordering the person in 2 to:
(Check all that apply)

17

100 yards (300 feet)

Other (number of yards):

(1)

Stay away from the animals by at least:

(2)

Not take, sell, hide, molest, attack, strike, threaten, harm, get rid of, transfer, or borrow against the
animals.

(3)

Give me sole possession, care, and control of the animals because (check all that apply):
Person in 2 abuses the animals.
I take care of these animals.
I purchased these animals.
Other (please explain):

Control of Property
a. I ask the judge to give only me temporary use, possession, and control of the property listed here (describe):

b. Explain why you want control of the property you listed:

18

Health and Other Insurance
I ask the judge to order the person in 2 to not make any changes to any insurance or other coverage for me, the
person in 2 , or our children, including not being allowed to cancel, cash, borrow against, transfer, dispose of, or
change the beneficiaries for the insurance.

19

Record Communications
I ask the judge to allow me to record calls or communications the person in 2 makes to me, when those calls or
communications violate this restraining order.

This is not a Court Order.
Rev. January 1, 2023

Request for Domestic Violence Restraining Order
(Domestic Violence Prevention)
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20

Property Restraint (only if you are married or a registered domestic partner with the person in 2 .)
I ask the judge to order the person in 2 not to borrow against, sell, hide, or get rid of or destroy any possessions
or property, except in the usual course of business or for necessities of life. I also ask the judge to order the person
in 2 to notify me of any new or big expenses and to explain them to the court.

21

Extend My Deadline to Give Notice to Person in 2
(Usually, the judge will give you about two weeks to give notice, or to "serve" the person in 2 of your request. If
you need more time to serve, the judge may be able to give you a few extra days.)
I ask the judge to give me more time to serve the person in 2 because (explain why you need more time):

22

Pay Debts (Bills) Owed for Property
(If you want the person in 2 to pay any debts owed for property, list them and explain why. The amount can be
for the entire bill or only a portion. Some examples include rent, mortgage, car payment, etc.)
a. I ask the judge to order the person in 2 to make these payments while the restraining order is in effect:
(1) Pay to:
(2) Pay to:

For:

Amount: $

Due date:

For:

Amount: $

Due date:

(3) Pay to:

For:

Amount: $

Due date:

Explain why you want the person in 2 to pay the debts listed above:

b. Special decision (finding) by the judge if you did not agree to the debt (optional)
(If you did not agree to the debt or debts listed above, you can ask the judge to decide (find) that one or more
debts was made without your permission and resulted from the person in 2 's abuse. This may help you
defend against the debt if you are sued in another case.)
Do you want the judge to make this special decision (finding)?
No

Yes

(If yes, answer the questions below.)

(1) Which of the debts listed above resulted from the abuse? (check all that apply):
a(1)
a(2)
a(3)
(2) Do you know how the person in 2 made the debt or debts?
Yes
No
(If yes, explain how the person in 2 made the debt or debts):

This is not a Court Order.
Rev. January 1, 2023
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Orders That You Want a Judge to Make at Your Court Date
Below is a list of orders that a judge cannot make right away but can make at your court date in a few weeks. The
person in 2 must be notified of your court date before the judge can consider making any of the orders listed
below. Check all the orders that you want the judge to make at your court date.

Pay Expenses Caused by the Abuse

23

I ask the judge to order the person in 2 to pay for things caused directly by the person in 2 (damaged
property, medical care, counseling, temporary housing, etc.). Bring proof of these amounts to your court date.
Pay to:
For:
Amount: $
Pay to:
For:
Amount: $
Pay to:
For:
Amount: $

Child Support (this only applies if you have a minor child with the person in 2 )

24

(Check all that apply)
I do not have a child support order and I want one.
I have a child support order and I want it changed (attach a copy if you have one).
I now receive or have applied for TANF, Welfare, or CalWORKS.

a.
b.
c.
25

Spousal Support (this only applies if you are married or a registered domestic partner with person in 2 )
I ask the judge to order the person in 2 to give me financial assistance.

26

Lawyer's Fees and Costs
I ask that the person in 2 pay for some or all of my lawyer's fees and costs.

27

Batterer Intervention Program
I ask the judge to order the person listed in 2 to go to a 52-week batterer intervention program.
(The goal of a batterer's intervention program is to stop abuse. There are weekly classes to teach accountability,
abuse effects, and gender roles. If ordered to complete this program, the person in 2 would have to show proof to
the judge that they enrolled and completed the program.)

28

Transfer of Wireless Phone Account
(If the person in 2 holds the rights to your cell phone account, you can ask the judge to transfer your number or
your child's number to you. This means you will be financially responsible for these accounts. If you want to have
control over a mobile device, like a cell phone, make this request at 17 .)
I ask the judge to order the wireless service provider to transfer the billing responsibility and rights to the wireless
phone numbers listed below to me because the account currently belongs to the person in 2 :
My number
Number of child in my care (including area code):
a.
My number
Number of child in my care (including area code):
b.

This is not a Court Order.
Rev. January 1, 2023
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Automatic Orders if the Judge Grants Restraining Order
29

No Firearms (Guns), Firearm Parts, or Ammunition
If the judge grants you a restraining order, the person in 2 must turn in, sell, or store any firearms (guns),
firearm parts, or ammunition that they have or control. The person in 2 would also be prohibited from buying
firearms (guns), firearm parts, and ammunition.

30

Cannot Look for Protected People

31

Additional pages

If the judge grants you a restraining order, the person in 2 will not be allowed to look for the address or location
of any person protected by the restraining order, unless the court finds good cause not to make this order.

If you used additional paper or forms, enter the number of extra pages attached to this form:
32

Your signature
I declare under penalty of perjury under the laws of the State of California that the information above is true and
correct.
Date:
Type or print your name

Sign your name

33 Your lawyer's signature (if you have one)
Date:
Lawyer’s name

Lawyer’s signature

Your Next Steps

 You must complete at least three additional forms:

Form DV-110, Temporary Restraining Order (only items 1, 2 and 3)
Form DV-109, Notice of Court Hearing (only items 1 and 2)
Form CLETS-001, Confidential CLETS Information
If you are asking for child custody and visitation orders, you must complete form DV-105, Request for Child
Custody and Visitation Orders, and form DV-140, Child Custody and Visitation Order.

 Turn in your completed forms to the court. Find out when your forms will be ready for pick up.
2 . The
sheriff or marshal can do this for free. Learn more about how to "serve" your papers and prepare for your court
date: https://selfhelp.courts.ca.gov/sheriff-serves-your-request-restraining-order.

 Once you get your forms back from the court, have someone "serve" a copy of all forms on the person in

 If you are asking for child support, spousal support, or lawyer's fees, you must also complete form FL-150,

Income and Expense Declaration. If you are only asking for child support, you may be eligible to fill out a
simpler form, FL-155. Read form DV-570 to see if you are eligible. Turn in your completed form to the court
before your court date. You must also have someone mail or personally deliver a copy to the person in 2 .

This is not a Court Order.
Rev. January 1, 2023
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DV-101

Description of Abuse

Case Number:

This form is attached to DV-100, Request for Domestic Violence Restraining Order .
1

Name of person asking for protection:

2

Name of person you want protection from:

3

Describe abuse to you or your children.
a. Date of abuse:
b. Who was there?
Describe how the person in 2 abused you or your children:

d. Describe any use or threatened use of guns or other weapons:

e. Describe any injuries:

f. Did the police or other law enforcement come?
No
Yes
If yes, did they give you or the person in 2 an Emergency Protective Order?
The Emergency Protective Order protects
You
The person in 2
Attach a copy of the Emergency Protective Order if you have one.

Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2017, Optional Form
Family Code, § 6200 et seq.

Description of Abuse
(Domestic Violence Prevention)

Yes

No

I don’t know

DV-101, Page 1 of 2

Case Number:

4

Describe abuse to you or your children.
Has the person in 2 abused you (or your children) other times?
a. Date of abuse:
b. Who was there?

c. Describe how the person in 2 abused you or your children:

d. Describe any use or threatened use of guns or other weapons:

e. Describe any injuries:

No
Yes
f. Did the police or other law enforcement come?
If yes, did they give you or the person in 2 an Emergency Protective Order?
The Emergency Protective Order protects
You
The person in 2
Attach a copy of the Emergency Protective Order if you have one.
5

Yes

No

I don’t know

Describe abuse to you or your children.

Check here if you need more space. Attach a sheet of paper and write “DV-101—Description of Abuse” for a
title.
Rev. January 1, 2017

Description of Abuse
(Domestic Violence Prevention)
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DV-109

Clerk stamps date here when form is filed.

Notice of Court Hearing

Instruction: The person asking for a restraining order must complete items
1 and 2 . The court will complete the rest of this form.

1

Person Asking for Protection
Name:

2

Fill in court name and street address:

Person to Be Restrained

Superior Court of California, County of

Name:
The court will fill out the rest of this form.

3

Court fills in case number when form is filed.

Notice of Hearing
A court hearing is scheduled on the request for restraining
orders against the person in 2 :

Case Number:

Name and address of court if different from above:
Date:
Dept.:

Time:
Room:

You may attend your court date remotely, such as by phone or videoconference. For more information, go to the
court's website for the county listed above. To find the court's website, go to: www.courts.ca.gov/find-my-court.htm.
4

Temporary Restraining Orders (Any orders granted are attached on form DV-110.)
a. Temporary Restraining Orders (any order requested under Family Code section 6320):
(Check one):
(1)
All granted until the court hearing.
(2)
All denied until the court hearing. (Reasons for denial are given below in b.)
(3)
Partly granted and partly denied until the court hearing. (Reasons for denial are given below in b.)
b. Reasons for denial of some or all of the orders requested on form DV-100.
(1)

The facts given in the request (form DV-100) do not show reasonable proof of a past act or acts of abuse.
(Family Code sections 6300, 6320, and 6320.5.)

(2)

The facts given in the request do not give enough detail about the most recent incidents of abuse,
including what happened, the dates, who did what to whom, or any injuries or history of abuse.

(3)

Other reasons for denial:

Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Mandatory Form
Family Code, §§ 242, 6320.5
Approved by DOJ

Notice of Court Hearing
(Domestic Violence Prevention)
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Case Number:

5

Confidential Information Regarding Minor
a.

A Request to Keep Minor's Information Confidential (form DV-160) was made and granted (see form
DV-165, Order on Request to Keep Minor's Information Confidential, served with this form.)

b. If the request was granted, the information described on the order (form DV-165, item 7 ) must be kept
CONFIDENTIAL. The disclosure or misuse of the information is punishable as a sanction, with a fine of
up to $1,000 or other court penalties.
6

Service of Documents by the Person in 1
five
At least
days before the hearing, someone age 18 or older—not you or anyone to be
protected—must personally give (serve) a court file-stamped copy of this form (DV-109, Notice of Court
Hearing) to the person in 2 along with a copy of all the forms indicated below:
a. DV-100, Request for Domestic Violence Restraining Order (file-stamped)
b.

DV-110, Temporary Restraining Order (file-stamped), if granted

c. DV-120, Response to Request for Domestic Violence Restraining Order (blank form)
d. DV-120-INFO, How Can I Respond to a Request for Domestic Violence Restraining Order?
e. DV-250, Proof of Service by Mail (blank form)
f.

DV-170, Notice of Order Protecting Information of Minor, and DV-165, Order on Request to Keep Minor's
Information Confidential (file-stamped), if granted

g.

Other (specify):

Judge's Signature
Date:
Judicial Officer

Right to Cancel Hearing: Information for the Person in 1
•

•

•
•
•
•

If item 4 a(2) or 4 a(3) is checked, the judge has denied some or all of the temporary orders you requested until
the court hearing. The judge may make the orders you want after the court hearing. You can keep the hearing
date, or you can cancel your request for orders so there is no court hearing.
If you want to cancel the hearing, use form DV-112, Waiver of Hearing on Denied Request for Temporary
Restraining Order. Fill it out and file it with the court as soon as possible. You may file a new request for orders,
on the same or different facts, at a later time.
If you cancel the hearing, do not serve the documents listed in item 6 on the other person.
If you want to keep the hearing date, you must have all of the documents listed in item 6 served on the other
person within the time listed in item 6 .
At the hearing, the judge will consider whether denial of any requested orders will jeopardize your safety and the
safety of children for whom you are requesting custody or visitation.
You must attend the hearing if you want the judge to make restraining orders or continue any orders already
made. If you cancel the hearing or do not attend the hearing, any restraining orders made on form DV-110 will
end on the date of the hearing.

Rev.January 1, 2023

Notice of Court Hearing
(Domestic Violence Prevention)
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Case Number:

To the Person in 1 :
• The court cannot grant a long-term restraining order unless the person in 2 has been personally given (served) a copy
of your request and any temporary orders. To show that the person in 2 has been served, the person who served the
forms must fill out a proof of service form, like form DV-200, Proof of Personal Service.

• For information about service, read form DV-200-INFO, What Is “Proof of Personal Service”?
• If you are unable to serve the person in 2 in time, you may ask for more time to serve the documents.
Read form DV-115-INFO, How to Ask for a New Hearing Date.

To the Person in 2 :
• If you want to respond in writing, mail a copy of your completed form DV-120, Response to Request for Domestic
Violence Restraining Order, to the person in 1 and file it with the court. You cannot mail form DV-120 yourself.
Someone age 18 or older — not you — must do it.

• To show that the person in 1 has been served by mail, the person who mailed the form must fill out a proof of service
form. Form DV-250, Proof of Service by Mail, may be used. File the completed form with the court before the hearing
and bring a copy with you to the hearing.

• For information about responding to a restraining order and filing your answer, read form DV-120-INFO, How Can I
Respond to a Request for Domestic Violence Restraining Order?

• If you are unable to attend your court hearing or need more time to prepare your case, you may ask the judge to
reschedule your court date. Read form DV-115-INFO, How to Ask for a New Hearing Date.

• Whether or not you respond in writing, attend the hearing if you want the judge to hear from you before making an
order. At the hearing, tell the judge why you agree or disagree with the orders requested. Bring any evidence or
witnesses you have. Read form DV-520-INFO, Get Ready for Your Restraining Order Court Hearing.

• At the hearing, the judge may make restraining orders against you that could last up to five years.
• The judge may also make other orders about your children, child support, spousal support, money, and
property and may order you to turn in, sell, or store any firearms (guns), firearm parts, or ammunition that
you own or have.

Request for Accommodations
Assistive listening systems, computer-assisted real-time captioning, or sign language interpreter services
are available if you ask at least five days before the hearing. Contact the clerk’s office or go to
www.courts.ca.gov/forms for Disability Accommodation Request (form MC-410). (Civil Code section
54.8.)
(Clerk will fill out this part.)

—Clerk's Certificate—
Clerk’s Certificate
[seal]

I certify that this Notice of Court Hearing is a true and correct copy of the original on file
in the court.
Date:

Rev. January 1, 2023

Clerk, by

Notice of Court Hearing
(Domestic Violence Prevention)

, Deputy
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DV-110

Clerk stamps date here when form is filed.

Temporary Restraining Order

Original Order

Amended Order

Instruction: The person asking for a restraining order must complete items
1 , 2 , and 3 only. The court will complete the rest of this form.
1 Protected Person (name):
2 Restrained Person

*Full Name:
F
Nonbinary
*Gender: M
(Give estimate, if age unknown.)
*Age:
Date of Birth:

Height:

Hair Color:

Eye Color:

Fill in court name and street address:

Superior Court of California, County of

Weight:

*Race:
Court fills in case number when form is filed.

Relationship to person in 1 :

Case Number:

Address of restrained person:
City:

State:

Zip:

Type, number, and location of firearms, firearm parts, or ammunition:

(Information that has a star (*) next to it is required to add this order
into a California police database. Give all the information you know.)
3

Other Protected People
In addition to the person named in 1 , the people listed below are protected by the orders listed in 8 through
Relationship to person in 1

Full name

11

.

Age

Check here if you need to list more people. List them on a separate piece of paper, write "DV-110, Other
Protected People" at the top, and attach it to this form.
(The court will complete the rest of this form)
4 Your Hearing Date (Court Date)
This order expires at the end of the hearing listed below:
Hearing Date:

Time:

a.m.

p.m.

This order must be enforced throughout the United States. See page 7.

This is a Court Order.
Judicial Council of California, www.courts.ca.gov
Rev. January 1, 2023, Mandatory Form
Family Code, § 6200 et seq.
Approved by DOJ

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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To the Person in

2

The judge has granted temporary orders. See items 5 through 20 . If you do not obey these orders, you can be
charged with a crime, go to jail or prison, and/or pay a fine. It is a felony to take or hide a child in violation of
this order.
5

No Firearms (Guns), Firearm Parts, or Ammunition
a. You cannot own, possess, have, buy or try to buy, receive or try to receive, or in any other way get any
prohibited item listed below in b.
b. Prohibited items are:
(1) Firearms (guns);
(2) Firearm parts (receiver, frame, or unfinished receiver or frame as defined in Penal Code section 16531); and
(3) Ammunition.
c. Within 24 hours of receiving this order, you must sell to or store with a licensed gun dealer, or turn in to law
enforcement, any prohibited items you have in your immediate possession or control.
d. If law enforcement asks you for your prohibited items, you must turn them over immediately.
e. Within 48 hours of receiving this order, you must file a receipt with the court that proves all prohibited items
have been turned in, sold, or stored. (You may use form DV-800/JV-270, Receipt for Firearms, Firearm
Parts, and Ammunition.) If law enforcement served you with the restraining order, you must give a copy of the
receipt to that law enforcement agency.

6

Restrained Person Has Prohibited Items
The court finds that you have the following prohibited items:
a. Firearms and/or firearm parts

Description (include serial number, if known)

Location, if known

(1)

Proof of compliance
received by the court
(date):

(2)
(3)

(date):

(4)

(date):

b. Ammunition
Description

(date):

Amount, if
known

Location, if known

(1)

(2)
(3)
(4)

Proof of compliance
received by the court
(date):
(date):
(date):
(date):

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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7

Court Hearing to Review Firearms (Guns), Firearm Parts, and Ammunition Compliance
In addition to the hearing listed on form DV-109, item 3 , you must attend the court hearing listed below to prove
that you have properly turned in, sold, or stored all prohibited items (described in 5 b) you still have or own,
including any items listed in 6 . If you do not attend the court hearing listed below, a judge may find that you
have violated the restraining order and notify law enforcement and a prosecuting attorney of the violation.
Name and address of court, if different than court
address listed on page 1
Date:
Time:

8

Dept.:
Room:

Cannot Look for Protected People
You must not take any action to look for any person protected by this order, including their addresses or locations.
If checked, this order was not granted because the judge found good cause not to make the order.

9

Order to Not Abuse

Not requested

Denied until the hearing

Granted as follows:

You must not do the following things to the person in 1 and any person listed in 3 :
Harass, attack, strike, threaten, assault (sexually or otherwise), hit, follow, stalk, molest, destroy personal
property, keep under surveillance, impersonate (on the internet, electronically, or otherwise), block movements,
annoy by phone or other electronic means (including repeatedly contact), or disturb the peace.
"Disturb the peace" means to destroy someone's mental or emotional calm. This can be done directly or
indirectly, such as through someone else. This can also be done in any way, such as by phone, over text, or
online. Disturbing the peace includes coercive control.
"Coercive control" means a number of acts that unreasonably limit the free will and individual rights of any
person protected by this restraining order. Examples include isolating them from friends, relatives, or other
support; keeping them from food or basic needs; controlling or keeping track of them, including their
movements, contacts, actions, money, or access to services; and making them do something by force, threat, or
intimidation, including threats based on actual or suspected immigration status. Coercive control includes
reproductive coercion meaning controlling someone's reproductive choices, such as using force, threat, or
intimidation to pressure someone to be or not be pregnant, and to control or interfere with someone's
contraception, birth control, pregnancy, or access to health information.

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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Case Number:

10

No-Contact Order

Not requested

Denied until the hearing

Granted as follows:

a. You must not contact
the person in 1
the persons in 3
directly or indirectly, by any means, including by telephone, mail, email, or other electronic means.
b.

Exception to 10a:
(1)
You may have brief and peaceful contact with the person in 1 only to communicate about your
children for court-ordered visits.
(2)
You may have contact with your children only during court-ordered contact or visits.
(3)

Other (explain):

c. Peaceful written contact through a lawyer or process server or another person for service of legal papers related
to a court case is allowed and does not violate this order.

11

Stay-Away Order

Not requested

Denied until the hearing

a. You must stay at least (specify):
Person in 1 .
Home of person in 1 .
Job or workplace of person in 1 .
Vehicle of person in 1 .
b.

12

Granted as follows:

yards away from (check all that apply):
School of person in 1 .
Persons in 3 .
Children’s school or child care.
Other (explain):

Exception to 11a:
The stay-away orders do not apply:
(1)
For you to exchange your children for court-ordered visits. You must do so briefly and peacefully.
(2)
For you to visit with your children for court-ordered contact or visits.
(3)
Other (explain):

Order to Move Out

Not requested

Denied until the hearing

Granted as follows:

You must take only personal clothing and belongings needed until the hearing and move out immediately from
(address):

13

Other Orders

Not requested

Denied until the hearing

Granted as follows:

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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Case Number:
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Child Custody and Visitation

Not requested

Denied until the hearing

Granted as follows:

Granted on the attached form DV-140, Child Custody and Visitation Order, and
.

(list other form):

15

Protect Animals

Not requested

Granted as follows:

yards away from the animals listed below.

a.

You must stay at least

b.

You must not take, sell, hide, molest, attack, strike, threaten, harm, get rid of, transfer, or borrow against the
animals.

c.

The person in 1 is given the sole possession, care, and control of the animals listed below.
Name (or other way to ID animal)

16

Denied until the hearing

Control of Property

Type of animal

Not requested

Breed (if known)

Denied until the hearing

Color

Granted as follows:

Until the hearing, only the person in 1 can use, control, and possess the following property:

17

Health and Other Insurance

Not requested

Denied until the hearing

Granted as follows:

is ordered not to cash, borrow against, cancel, transfer, dispose of, or change
The person
in 1
in 2
the beneficiaries of any insurance or coverage held for the benefit of the parties —or their children, if any — for
whom support may be ordered, or both.

18

Record Communications

Not requested

Denied until the hearing

Granted as follows:

The person in 1 may record communications made by the person in 2 that violate this order.

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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19

Property Restraint

Not requested

Denied until the hearing

Granted as follows:

The person
in 1
in 2 must not transfer, borrow against, sell, hide, or get rid of or destroy any property,
including animals, except in the usual course of business or for necessities of life. In addition, each person must
notify the other of any new or big expenses and explain them to the court. (If the court granted 8 , the person in 2
must not contact the person in 1 . To notify the person in 1 of new or big expenses, have a server mail or
personally give the information to the person in 1 or contact their lawyer, if they have one.)

20

21

Pay Debts Owed for Property

Not requested

Denied until the hearing

The person in 2 must make these payments until this order ends:
Pay to:
For:
Amount: $

Due date:

Pay to:

For:

Amount: $

Due date:

Pay to:

For:

Amount: $

Due date:

Granted as follows:

Orders That May Be Made at the Hearing Date (Court Date)
If the person in 1 checked any of these orders on form DV-100, a judge could grant them at your court date.

• Child Support
• Spousal Support
22

• Lawyer’s Fees and Costs
• Pay Expensed Caused by Abuse

• Batterer Intervention Program
• Transfer of Wireless Phone Account

No Fee to Serve (Notify) Restrained Person
The sheriff or marshal will serve this order for free.
Bring a copy of all the papers that you need to be served to the sheriff or marshal.

23

Attached pages (All of the attached pages are part of this order.)
a. Number of pages attached to this nine-page form:
b. Attachments include forms (check all that apply):
DV-140
Other:
DV-145
DV-820

Judge's Signature
Date:
Judge or Judicial Officer

This is a Court Order.
Rev. January 1, 2023
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(CLETS-TRO)
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Certificate of Compliance With VAWA
This temporary protective order meets all “full faith and credit” requirements of the Violence Against Women Act,
18 U.S.C. section 2265 (1994) (VAWA), upon notice of the restrained person. This court has jurisdiction over the
parties and the subject matter; the restrained person has been or will be afforded notice and a timely opportunity to be
heard as provided by the laws of this jurisdiction. This order is valid and entitled to enforcement in each jurisdiction
throughout the 50 states of the United States, the District of Columbia, all tribal lands, and all U.S. territories,
commonwealths, and possessions and shall be enforced as if it were an order of that jurisdiction.

Warnings and Notices to the Restrained Person in 2

Your Address to Receive Court Orders
If the judge makes a restraining order at the hearing (court date), which has the same orders as in this Temporary
Restraining Order, you will get a copy of that order by mail at your last known address, which is written in 2 on page 1.
If your address was not listed on this form or is incorrect, contact the court. If you did not attend your hearing and want to
know if the judge granted a restraining order against you, contact the court.

Child Custody, Visitation, and Support

• Child custody and visitation: If you do not attend your hearing (court date), the judge can make custody and
visitation orders for your children without hearing from you.

• Child support: The judge can order child support based on the income of both parents. The judge can also have

that support taken directly from a parent's paycheck. Child support can be a lot of money, and usually you have to
pay until the child is age 18. File and serve form FL-150, Income and Expense Declaration, or form FL-155,
Financial Statement (Simplified), if you want the judge to have information about your finances. Otherwise, the
court may make support orders without hearing from you.

• Spousal support: File and serve form FL-150, Income and Expense Declaration, so the judge will have

information about your finances. Otherwise, the court may make support orders without hearing from you.

Firearms (Guns), Firearm Parts, and Ammunition
Under California law, you cannot have any firearms (guns), certain firearm parts, or ammunition. (Family Code sections
6216 and 6389(a)). Ask the court for information on how to properly turn in, sell, or store these items in your city or
county. You can also contact your local police department for instructions.

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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Case Number:

Instructions for Law Enforcement
This order is effective when made. It is enforceable by any law enforcement agency that has received the order, is shown
a copy of the order, or has verified its existence on the California Law Enforcement Telecommunications System
(CLETS). If the law enforcement agency has not received proof of service on the restrained person, and the restrained
person was not present at the court hearing, the agency shall advise the restrained person of the terms of the order and
then shall enforce it. Violations of this order are subject to criminal penalties.

Duties of Officer Serving This Order
The officer who serves this order on the Restrained Person must do the following:

• Ask if the Restrained Person is in possession of any of the prohibited items listed in

6 , or has custody or

control of any that they have not already turned in.

• Order the Restrained Person to immediately surrender to you all prohibited items.
• Issue a receipt to the Restrained Person for all prohibited items that have been surrendered.
• Complete a proof of personal service and file it with the court. You may use form DV-200 for this purpose.
Within one business day of service, submit the proof of service directly into the California Restraining and
Protective Order System (CARPOS), including the serving officer’s name and law enforcement agency.

Arrest Required if Order Is Violated
If an officer has probable cause to believe that the restrained person had notice of the order and has disobeyed the order,
the officer must arrest the restrained person. (Penal Code sections 836(c)(1), 13701(b).) A violation of the order may be
a violation of Penal Code section 166 or 273.6.

If the Protected Person Contacts the Restrained Person
Even if the protected person invites or consents to contact with the restrained person, the orders remain in effect and must
be enforced. The protected person cannot be arrested for inviting or consenting to contact with the restrained person. The
orders can be changed only by another court order. (Penal Code section 13710(b).)

Child Custody and Visitation
Child custody and visitation orders are listed on form DV-140 or another attached form. If the judge made these
orders, look at items 10 and 11 of this order to see if the judge granted an exception for brief and peaceful contact with
the person in 1 as needed to follow court-ordered visits. Contact by the person in 2 that is not brief and peaceful is a
violation of this order. Forms DV-100 and DV-105 are not orders. Do not enforce them.

This is a Court Order.
Rev. January 1, 2023

Temporary Restraining Order
(CLETS-TRO)
(Domestic Violence Prevention)
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Case Number:

Conflicting Orders—Priorities for Enforcement
If more than one restraining order has been issued protecting the protected person from the restrained
person, the orders must be enforced in the following priority (see Penal Code section 136.2 and Family Code
sections 6383(h)(2), 6405(b)):
1. Emergency Protective Order (EPO): If one of the orders is an Emergency Protective Order (form EPO-001),
provisions (e.g., stay away order) that are more restrictive than in the other restraining/protective orders must
be enforced. Provisions of another order that do not conflict with the EPO must be enforced.
2. No-Contact Order: If a restraining/protective order includes a no-contact order, the no-contact order must be
enforced. Item 10 is an example of a no-contact order.
3. Criminal Protective Order (CPO): If none of the orders include an EPO or a no-contact order, the most recent
CPO must be enforced. (Family Code sections 6383(h)(2) and 6405(b).) Additionally, a CPO issued in a criminal
case involving charges of domestic violence, Penal Code sections 261, 261.5, or former 262, or charges requiring
sex offender registration must be enforced over any civil court order. (Penal Code section 136.2(e)(2).) All
provisions in the civil court order that do not conflict with the CPO must be enforced.
4. Civil Restraining Orders: If there is more than one civil restraining order (e.g., domestic violence, juvenile,
elder abuse, civil harassment), then the order that was issued last must be enforced. Provisions that do not conflict
with the most recent civil restraining order must be enforced.

(The clerk will fill out this part.)

—Clerk's Certificate—

Clerk’s Certificate
[seal]

I certify that this Temporary Restraining Order is a true and correct copy of the
original on file in the court.
Date:

Clerk, by

, Deputy

This is a Court Order.
Rev. January 1, 2023
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CONFIDENTIAL
CLETS Information

CLETS-001

California Law Enforcement Telecommunications System (CLETS)
Information Form
This form is submitted with the initial filing (date):
This is an amended form (date):

Important: This form MUST NOT become part of the public court file. It is confidential and private.
Fill out as much of this form as you can and give it to the court clerk. If the court issues a restraining order, this form
will provide law enforcement with information that will help them enforce it. If any of this information changes, fill out
a new (amended) form.
Case Number (if you know it):
1 Person to Be Protected (Name):
M
F Height:
Race:
Sex:
Weight:
Hair Color:
Eye Color:
Age:
Date of Birth:
Mailing Address (listed on restraining order):
City:
Telephone (optional):
State:
Zip:
(License Number and State):
Vehicle (Type, Model, Year):
2 Person to Be Restrained (Name):
M
F Height:
Sex:
Hair Color:
Eye Color:
Residence Address:
City:

Race:
Date of Birth:

Weight:
Age:
State:

Zip:

Telephone:

State:

Zip:

Telephone:

Business Address:
City:
Employer:
Occupation/Title:
Driver’s License Number and State:
Vehicle (Type, Model, Year):
Describe any marks, scars, or tattoos:
Other names used by the restrained person:
3 Guns or Firearms

Work Hours:
Social Security Number:
(License Number and State):

Describe any guns or firearms that you believe the person in 2 owns or has access to
(Number, types, and locations):

4 Other People to Be Protected
Name

Date of Birth

Sex

Race

Relation to
Person in 1

Additional persons to be protected are listed on Attachment 4.

This is not a Court Order—Do not place in court file.
Judicial Council of California, www.courts.ca.gov
New January 1, 2012, Mandatory Form
Cal. Rules of Court, rule 1.51

Confidential CLETS Information

CLETS-001, Page 1 of 1

IF YOUR REQUEST CANNOT BE PROCESSED TODAY …

Prepare a Safety Plan
A Safety Plan covers all of the steps you should take to keep you and your
children safe from further harm. Consider the following:
•

Emergency phone numbers you can call for help:
911
______________________
______________________

•

Places you can go if you must leave home immediately
Family, friends, shelters, ______________________
______________________
______________________

•

Items you will take with you if you have to leave your home.
(I.e. money, keys, important documents, medications, etc.)
________________________
________________________
________________________

Call the Police. Request an Emergency Protective Order (EPO).
If you are hurt or threatened, call 911. While the law enforcement officer is on
the scene, the officer can call a judge to request an Emergency Protective
Order (EPO) for you.
An EPO can order the abuser not to contact you, to stay away from you, and to
move out of your home immediately until the order expires. An EPO can also
award temporary care and control of any minor children you have with the
abuser. If the Judge grants the request for an EPO, the officer will give a copy
of the EPO to you and the other party, if the other party can be reasonably
located. An EPO lasts only 5 business days or 7 calendar days. The EPO will
give you enough time to come back to court to complete your Request for
Domestic Violence Restraining Order.

Family Law – Info /Instructions
FamLaw-19d-INFO Rev. 10/6/16

September 2018
www.211cc.org

Contra Costa County
HELP IN HARD TIMES

RENTAL ASSISTANCE
Concord Family Service Center . ..925-825-3099
Season of Sharing ......................... . 925-521-5065
STAND! For Families Free Of Violence
..................................................... 1-888-215-5555 SHELTER, Inc. ............................ ..925-338-1038
Human Trafficking Prevention ... 1-800-670-7273

Abuse/Rape/Substance Abuse

Crisis/Suicide Intervention: 2-1-1
SHELTER, Inc. ................................ ...925-338-1038
Trinity Center CARE Center ........ .. 925-949-8712

Housing

Contra Costa Housing Authority...925-957-8000
Financial Assistance
Housing Authority Pittsburg ........ ..925-252-4830
(Community Violence Solutions)
Alcohol & Other Drugs Access .. 1-800-846-1652 CalWORKs/GA (Families/Individuals) 1-877-505-4630 Housing Authority Richmond....... ..510-621-1300
Unemployment Insurance .......... 1-800-300-5616 Senior & Adults w/ Disabilities ... 1-800-510-2020
Animals
SHELTER, Inc. ............................ ..925-338-1038
CCC Animal Services ……………. 925-608-8400
Contra Costa Humane Society . ..925-279-2247
Pet Food Assistance Program .. ..925-676-7543

Child Care
Coco Kids Central ........................ .. 925-676-5437
East ............................................... .. 925-778-5437
West ............................................. ..510-758-5439
Child Care Service- Head Start (CCC Community
Services Bureau) West ..................... ..925-681-6300
CRISIS CHILD CARE
Bay Area Crisis Nursery (Ages 0-5) .. 925-685-8052
Dahlstrom House (Ages 6-11) ……..925-685-3695
Safe Families (Ages 0-18) ............... .. 925-566-8050

Crisis/Suicide Intervention
Contra Costa Crisis Center ............................. 2-1-1
Provides 24-hour crisis/warm line support.
National Suicide Hotlines ............ ..1-800-273-8255

Employment: Job Training
CCC Regional Occupational Pgm. .. 925-942-3368
Opportunity Junction ................. ..925-776-1133
The Stride Center ......................... .. 510-234-1300
Antioch Adult Education ............ ..925-779-7490
Liberty Adult Education ............. ..925-634-2565
Martinez Adult Education........... ..925-228-3276
Mt. Diablo Adult Education ........ ..925-685-7340
Pittsburg Adult Education ......... ..925-473-2400
West Contra Costa Adult Ed. ..... ..510-215-4666
………………………………………... 510-231-1453

Employment
Child Care Job Bank .................. . 925-676-5442
Experience Unlimited ................. ..925-602-0166
EASTBAY Works, America’s Job Center of CA
Concord ........................................ ..925-671-4500
Lao Family Community Development, Inc.
(One-Stop Affiliate) ………………….. 510-215-1220
RichmondWORKS One-Stop Ctr...510-307-8014
SparkPoint Contra Costa East ... ..925-252-2300
SparkPoint Contra Costa West … 510-779-3200

Evictions/Rent Assist./Foreclosures
EVICTION NOTICE TENANT
RIGHTS/LANDLORD ASSISTANCE
Bay Area Legal Aid ..................... ...510-250-5270
ECHO Fair Housing .................... 1-855-275-3246
(except for Concord & Pittsburg )

Housing & Economic Rights Advocates
…………………………………………… 1-800-735-2922
Pacific Community Services ...... ..925-439-1056
(Only Antioch, Pittsburg and Bay Point)

FORECLOSURE ASSISTANCE
Foreclosure Assistance – HUD .. ..415-489-6400
Housing & Economic Rights ..... ..510-271-8443
National Foreclosure Hotline ..... 1-888-995-4673
Neighborhood Housing Service .. 510-237-6459
Pacific Community Services ...... ..925-439-1056

Food
Food Bank of Contra Costa & Solano
(Groceries, pantries, meals) …………....1-855-309-3663
Food Pantries & Soup Kitchens ………... 2-1-1
Loaves & Fishes Dining Rooms.... . 925-293-4792
WIC Program............................... 1-800-414-4942
(Pregnant women, breastfeeding or with children 0-5)

Health Insurance

Legal & Mediation Services
Bay Area Legal Aid ..................... ...510-250-5270
Lawyer Referral Service ............. ..925-825-5700
(Contra Costa County Bar Association)

CCC Dept. of Child Support ....... ..866-901-3212
CCC District Attorney ................. ..925-957-2200
CC Senior Legal Services .......... ..925-609-7900
Conflict Resolution/Mediation
(Center for Human Development)……..…925-349-7344
Family Law Facilitator.……www.cc-courts.ca.gov

Child Health & Disability Prevention (CHDP)
........................................................... . 925-313-6150 (Divorce, child custody, support, paternity issues, help)
Covered California ………….….. 1-800-300-1506
Mental Health
HICAP .......................................... 1-800-510-2020
(Health Insurance Counseling and Advocacy)

Medi-Cal ...................................... 1-800-709-8348 CC Mental Health Access Line ..1-888-678-7277
Patient Financial Counseling ..... 1-800-771-4270 Adolescent, Adult & Children’s Psychiatric
Programs (John Muir Health Ctr)……… .925-674-4265
(Information on County health insurance programs)
Bay Area Psychotherapy Institute …..925-284-2298
Community Health for Asian Americans (CHAA)
Health & Dental Care
Antioch……………………………………. 925-778-1667
Advice Nurse ................................. 1-877-661-6230
Richmond ……………………………. 510-237-5777
Brighter Beginnings - Family Health Clinic
Contra Costa Crisis Center………………...2-1-1
Antioch……………………...……...… 925-303-4780
Crockett Counseling Center ....... .. 925-370-6544
Richmond ………………………….…. 510-213-6681
Family Advocate Mental Health ... 925-957-5139
CC Regional Medical Center ...... ..925-370-5000
First Hope (CCHS) ……..…………. 925-681-4450
CCC Health/Dental .........................1-800-495-8885
National Alliance for the Mentally Ill (NAMI)
Antioch, Bay Point, Brentwood, Concord, Martinez,
………………………………………... 925-942-0767
North Richmond, Pittsburg, Richmond
Denti-Cal/Medi-Cal Dental Pgm. ... 1-800-322-6384
Senior Services
Dental Services Respite Concord….925-608-5016
CC Café (Hot lunch) ............................................ .211
Health Care for the Homeless Mobile Van
(CCHS) Call for locations/hours ….….925-608-5300 Information & Assistance for Seniors &
La Clínica Monument ................. ..925-363-2005 Dependent Adults ....................... 1-800-510-2020
La Clínica Oakley....................... … 925-7768200 Meals-on-Wheels ………………..... 925-937-8607
La Clínica Pittsburg ................... .. 925-431-1251 Medicare Hotline ......................... 1-800-633-4227
Mobility Matters …...………………. 925-284-6161
Life Long Medical - Brookside
Richmond …………………………...... 510-215-5001 Senior Outreach Services…..……. 925-937-8311
San Pablo....................................... ..510-215-9092 Seniors without Walls……….…. 1-877-797-7299
Pinole ............................................ ..510-981-3255
Utility Assistance
Medical Service Respite Concord ….925-646-5311
Mobile Health Clinic (John Muir) .... 925-363-7588 California Alternate Rates for Energy (CARE)
Planned Parenthood …………… 1-800-230-7526 Program .......................................... 1-866-743-2273
Antioch, Concord, San Ramon, Richmond, Walnut Creek Low-Income Home Energy Assistance
RotaCare – Concord ........................ . 925-429-6409 (LIHEAP) ..........................................925-681-6380
Pittsburg ............................................. . 925-439-2009 Medical Baseline Program Relief for Energy
Richmond ........................................... . 510-213-6678 ..................................................... 1-800-743-5000
Relief for Energy Asst. (REACH) . 1-800-933-9677
Homeless Shelters/Drop-In Centers
Utility Shut-off Assistance .......... 1-800-743-5000
Bay Area Rescue Mission Shelters
Veterans
Men…………………………………… 510-215-4868
Women/families………………………. 510-215-4860 Berkeley Food & Housing Project.855-862-1804
Calli House-Richmond (youth, 18-24) .1-800-610-9400 CCC Veterans Services ................ .. 925-313-1481
CORE Outreach Team ………..…….………. 2-1-1 Concord Veterans Center ............ .. 925-680-4526
Martinez VA Outpatient Clinic…... 925-372-2000
Homeless outreach to encampments and referrals to
SHELTER, Inc.……….. ................ ..925-338-1038
Concord and Brookside Shelters.
Veterans Suicide Hotline............ 1-800-273-8255
Monument Crisis Center- CARE Capable
Center………………………………. 925-825-7751
Multi-Service Centers CARE Center (Anka
Behavioral Health) Central.................. ..925-685-7613
GRIP Family Emergency Shelter - CARE
Center .......................................... ...510-233-2141
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Contra Costa County
AYUDA EN TIEMPOS DIFICILES
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Abuso/Violación/Abuso de drogas

Ayuda con Pago de Utilidades

California Alternate Rates for Energy (CARE)
STAND! For Families Free Of Violence
..................................................... 1-888-215-5555 Program ..........................................1-866-743-2273
Human Trafficking Prevention ... 1-800-670-7273 Low-Income Home Energy Assistance
(LIHEAP) ..........................................925-681-6380
(Community Violence Solutions)
Alcohol & Other Drugs Access .. 1-800-846-1652 Medical Baseline Program Relief for Energy
..................................................... 1-800-743-5000
Albergue/Centros de ayuda
Relief for Energy Asst. (REACH) .. 1-800-933-9677
Personas Desamparadas
Utility Shut-off Assistance ...........1-800-743-5000
Bay Area Rescue Mission Shelters
Hombres …………………………………510-215-4868
Cuidado Infantil
Mujeres/Familias ……………………...... 510-215-4860
Calli House-Richmond (Jóven, 18 - 24) . 1-800-610-9400 Coco Kids Centro….……………….. 925-676-5437
Centros de Servicios Múltiples CARE Center
Este ............................................... ..925-778-5437
(Anka Behavioral Health)
Oeste ............................................. ..510-758-5439
Centro……………………..………..…. 925-685-7613 Child Care Service- Head Start
CORE Outreach Team ………..…….………. 2-1-1 (CCC Community Services Bureau)
Ayuda para desamparados y referencias para albergues Centro/Este .................................... ..925-681-6300
de Concord y Brookside.
CUIDADO DE NIÑOS DURANTE CRISIS
GRIP Emergency Family Shelter CARE Center
Bay Area Crisis Nursery (Edades 0-5) . 925-685-8052
..................................................... ...510-233-2141
Dahlstrom House (Edades 6-11) ………. 925-685-3695
Monument Crisis Center CARE Capable
Safe Families (Edades 0-18) ............. ..925-556-8060
Center…….…………………………...925-825-7751
SHELTER, Inc................................. ...925-338-1038
Desalojo/ayuda con renta/embargo vivienda
Trinity Center CARE Center ....... .. 925-949-8712
PROPRIETARIOS E INQUILINOS/ASISTENCIA
Alimentación
CON ORDEN DE DESALOJO
Bay Area Legal Aid ..................... ...510-250-5270
Food Bank of Contra Costa & Solano
ECHO Fair Housing .................... 1-855-275-3246
(Distribución de alimentos)…………..…….…1-855-309-3663 (Excluyendo Concord y Pittsburg)
Food Pantries & Soup Kitchens ………… 2-1-1 Housing & Economic Rights Advocates
Loaves & Fishes Dining Rooms ... .. 925-293-4792 …………………………………….... 1-800-735-2922
WIC Program............................... 1-800-414-4942 Pacific Community Services ...... ..925-439-1056
(Mujeres embarazadas, lactando o padres con niños 0-5 años)

Intervención de Crisis/Suicidio: 2-1-1

(Solamente Antioch, Pittsburg y Bay Point)

EMBARGO DE VIVIENDA
Foreclosure Assistance – HUD .. ..415-489-6400
CCC Animal Services ……...…..….925-608-8400 Housing & Economic Rights...... ..510-271-8443
Contra Costa Humane Society . ..925-279-2247 National Foreclosure Hotline ......1-888-995-4673
Comida para mascotas ............. .. 925-676-7543 Neighborhood Housing Service . . 510-237-6459
Pacific Community Services ...... ..925-439-1056
Asistencia Económica
AYUDA CON PAGO DE RENTA
Caridades Católicas ................... ..925-825-3099
CalWORKs/GA (Familias/Individuos) 1-877-505-4630 Season of Sharing ......................... . 925-521-5065
Unemployment Insurance ........... 1-800-300-5616 SHELTER, Inc. ............................ ..925-338-1038

Animales

Asistencia Medica y Servicios Dentales

Empleo

Brighter Beginnings – Clínicas/Salud Familiar
& Dental Care
Antioch……………………...……...… 925-303-4780
Richmond ………………………….…. 510-213-6681
CC Regional Medical Center ...... ..925-370-5000
CCC Health/Dental ........................ 1-800-495-8885
Antioch, Bay Point, Brentwood, Concord, Martinez,
N. Richmond, Pittsburg, Richmond
Clínica de Salud Móvil (John Muir) .... 925-363-7588
Clínica de Salud Móvil para Desamparados
(CCHS) Llame para hora/lugar …………...925-608-5300
Consejera de Salud ..................... .1-877-661-6230
Denti-Cal/Medi-Cal Dental Pgm .... 1-800-322-6384
Health Emergency Hotline ......... 1-888-959-9911
La Clínica Monument ................. ..925-363-2005
La Clínica Oakley....................... … 925-7768200
La Clínica Pittsburg Dental/Medical 925-431-1251
Life Long Medical-Brookside
Richmond ……………………………. 510-215-5001
San Pablo(Cuidado urgente y dental) ……..510-215-9092
Servicio Dental/Desamparados….... 925-608-5016
Servicio Médico/Desamparados ..….925-608-5300
Planned Parenthood .....................1-800-230-7526
RotaCare – Concord........................ .. 925-429-6409
Pittsburg ............................................. .. 925-439-2009
Richmond........................................... .. 510-213-6678

Child Care Job Bank .................. . 925-676-5442
Experience Unlimited ................. ..925-602-0166
EASTBAY Works, America’s Job Center of CA
Concord ........................................ ..925-671-4500
Lao Family Community Development, Inc.
(One-Stop Affiliate) ………………….. 510-215-1220
RichmondWorks ........................... . 510-307-8014
SparkPoint Contra Costa East ... ..925-252-2331
SparkPoint Contra Costa West…. 510-779-3200

Entrenamiento de Empleo
CCC Regional Occupational Pgm. .. 925-942-3368
Opportunity Junction ................. ..925-776-1133
The Stride Center ....................... ..510-234-1300
Antioch Adult Education ............ ..925-779-7490
Liberty Adult Education ............. ..925-634-2565
Martinez Adult Education........... ..925-228-3276
Mt. Diablo Adult Education ........ ..925-685-7340
Pittsburg Adult Education ......... ..925-473-2400
West Contra Costa Adult Ed. ..... ..510-215-4666
………………………………………... 510-231-1453

Salud Mental
Abogado de Salud Mental (CCHS) …..925-957-5139
Access Mental Health Apt. Line..1-888-678-7277
Adolescent, Adult & Children’s Psychiatric
Programs (John Muir) ..................... .. 925-674-4265
Bay Area Psychotherapy Institute …..925-284-2298
Community Health for Asian Americans (CHAA)
Antioch ……………………………… 925-778-1667
Richmond ……………………………. 510-237-5777
Contra Costa Línea de Crisis…………….. 2-1-1
Crockett Counseling Center ....... .. 925-370-6544
First Hope (CCHS) …………………. 925-681-4450
National Alliance for the Mentally Ill (NAMI)
........................................................... .. 925-942-0767

Seguro Médico
Child Health & Disability Prevention (CHDP)
………………………………………... 925-313-6150
Covered California ………….….. 1-800-300-1506
HICAP .......................................... 1-800-510-2020
(Health Insurance Counseling & Advocacy)

Medi-Cal ...................................... 1-800-709-8348
Consejeros Financieros ............. 1-800-771-4270
(Información para coberturas de salud del condado)

Vivienda
Contra Costa Housing Authority...925-957-8000
Housing Authority Pittsburg ........ ..925-252-4830
Housing Authority Richmond....... ..510-621-1300
Ancianos/Adultos discapacitados...1-800-510-2020
SHELTER, Inc. ................................ ...925-338-1038

Servicios Legales y Mediación
Bay Area Legal Aid ..................... ...510-250-5270
Referencias de Abogados .......... ..925-825-5700
(Contra Costa County Bar Association)

CCC Dept. of Child Support ....... ..866-901-3212
CCC District Attorney ................. ..925-957-2200
CC Senior Legal Services .......... ...925-609-7900
Conflict Resolution/Mediation
(Center for Human Development)……..…925-349-7344
Family Law Facilitator.……www.cc-courts.ca.gov
(Divorce, child custody, support, paternity issues, help)

Servicios para Ancianos
CC Café (almuerzo caliente) ................................. .211
Covia………………………………. 1-877-797-7299
Information & Assistance for Seniors &
Dependent Adults ....................... 1-800-510-2020
Meals-on-Wheels ………………..... 925-937-8607
Medicare Hotline ......................... 1-800-633-4227
Mobility Matters …...………………. 925-284-6161
Senior Outreach Services…..……. 925-937-8311

Veteranos
Berkeley Food & Housing Project.855-862-1804
CCC Veterans Services ................ .. 925-313-1481
Concord Veterans Center ............ .. 925-680-4526
Martinez VA Outpatient Clinic…... 925-372-2000
SHELTER, Inc.……….. ................ ..925-338-1038
Veterans Suicide Hotline........... 1-800-273-8255

Intervención de Crisis/Suicidio
Contra Costa Crisis Center............................. 2-1-1
National Suicide Hotlines……….. 1-800-273-8255
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