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What is amnesty? 

On June 24, 2015, the Governor signed into law a one-time amnesty program for unpaid traffic and non-
traffic infraction tickets. Participants in the program will have the civil assessment balances for failure to 
appear and failure to pay waived, and the remaining balances reduced by 50 percent.  Some participants 
may qualify for a further reduction; see below for more information. Participants may also have their 
driver’s licenses reinstated. The program will not eliminate any points that the DMV may have added to 
one’s driving record. 

When may I participate? 

The program begins on October 1, 2015 and ends on April 3, 2017. 

Am I eligible to participate in the amnesty program? 

You must meet the following conditions to be eligible for the amnesty program: 
• The original due date on your infraction case must have been on or before January 1, 2013.
• You have not made a payment (voluntary or involuntary) towards the case after September

30, 2015.
• You don’t owe restitution to a victim on any case within Contra Costa County.
• You have no outstanding misdemeanor or felony warrants within Contra Costa County.

Only infraction cases are eligible for reduction; citations for offenses such as DUI, Reckless Driving, or 
any other misdemeanors or felonies are ineligible.  Parking citations are not collected through the court 
and are also ineligible.  

I receive- or qualify to receive- public benefits.  Is there further relief available to me? 

If you qualify for amnesty and receive any of the public benefits listed in subdivision (a) of Section 68632 
of the Government Code, or if you meet income requirements described in subdivision (b) of Section 
68632 of the Government Code, the civil assessment balance on your amnesty cases will be waived and 
the remaining balance owed will be reduced by 80% upon approval of your amnesty participation form. 

I would like to participate in the amnesty program.  What do I need to do? 

Participation through AllianceOne: 

1. Call AllianceOne at 1-877-541-8420 and let the agent know that you want to participate in the
amnesty program.

2. Submit your completed participation form to either:
E-mail: amnesty@contracosta.courts.ca.gov 
Fax: 1-858-712-6682 
Mail:  AllianceOne Amnesty Program 

6160 Mission Gorge Rd, Suite #300 
San Diego, CA 92120 

mailto:amnesty@contracosta.courts.ca.gov


Contra Costa Superior Court 
Amnesty Program Frequently Asked Questions 

 

Page 2 of 3 
Updated: March 23, 2017 

Note: To submit an electronically signed form by e-mail, use Adobe Electronic Signatures 
available in Adobe Reader Tools to create your official signature in the signature box. 

 
Your participation form must be postmarked by April 3, 2017 and received by AllianceOne to 
be considered for the amnesty program.  

  
3. You will receive a notice from AllianceOne informing you that your participation form has been 

processed and the balance owed on your amnesty eligible cases.  
 
Note: Make sure AllianceOne has your current address. Please call AllianceOne to check on the 
status of your participation form if you do not hear back within one week of submission.  
 

4. Pay the $50 amnesty participation fee and the amount owed on your amnesty eligible cases 
within 30 days of the date on the notice. AllianceOne accepts check and credit card payments, 
and charges a convenience fee for credit card payments.  

 
Participation through Court: 
 
1. Come to the Court’s amnesty window at 725 Court Street, 4th Floor, Martinez, CA and let the 

clerk know that you want to participate in the amnesty program. 
 

The Court’s Amnesty Window is open weekdays from 8am – 1pm, but will be closed on Friday, 
March 31, 2017 in observance of Cesar Chavez Day. The last day for to participate at the Court 
Amnesty Window is Monday, April 3, 2017.   
 

2. If your case is eligible for a reduction and you would like to qualify for the 80% reduction, submit 
a completed and signed participation form to the clerk.  
 

3. Pay the $50 amnesty participation fee and the amount owed on your amnesty eligible cases. The 
Court only accepts cash payments.  

 
Questions? Call AllianceOne at 1-877-541-8420 or Contra Costa County Superior Court’s 
amnesty line at 925-942-6400 

 
Is it possible for me to set up a payment plan? 
 
Yes, contact AllianceOne at 1-877-541-8420 to participate in the amnesty program and set up a payment 
plan. AllianceOne will set up monthly payments based on your ability to pay. You must pay the $50 
amnesty participation fee with your first payment. You cannot set up a payment plan at the Court. If you 
participate through the Court amnesty window, you will have to pay the full balance owed on your 
amnesty eligible cases.  
 
What happens if I default on my payment plan? 
 
If you do not make amnesty program payments, you will receive a warning notice.  If you fail to resume 
payments or respond, you may be referred to the Franchise Tax Board (FTB) for collection of any 
remaining balance owed. The FTB may levy your bank account and/or garnish your wages.  
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I am not eligible to participate in the amnesty program, but I would like to have my license reinstated.  
Is there any relief available to me? 
 
Defendants ineligible for the amnesty program may contact AllianceOne at 1-877-541-8420 or come to 
the Court’s amnesty window at 725 Court Street, 4th Floor to request to have the holds on their license 
removed.  If you are in good standing on your infraction cases, you may pay a $50.00 license hold 
removal fee to have the holds for your Contra Costa Superior Court cases removed from your driver’s 
license.  You can do one of the following to be in good standing: 

• You are currently making payments on your existing payment plan with AllianceOne.  
• If you have an existing payment plan with AllianceOne and have not made a payment within the 

last 30 days, make an installment payment to become current.  
• If you have not set up a payment plan, pay 10 percent of your balance at the Court’s amnesty 

window.  
• If you cannot afford to pay 10 percent of your balance, contact AllianceOne to set up a payment 

plan and pay the first installment.    
 
How soon will the holds on my license be released? 
 
If you pay in cash at the amnesty window at 725 Court Street, 4th Floor, Martinez, CA 94553, the holds 
are typically removed from your license within two business day.   
 
If you pay through AllianceOne, the holds are typically removed from your license within two weeks.   
 
How can I reinstate my license after I’ve made my minimum payment?   
 
Contact the Department of Motor Vehicles (DMV) to see if there are any other violations from which 
holds are attached to your license.  Contra Costa Superior Court can only remove holds connected to 
Contra Costa Superior Court infractions, and cannot remove holds attached to any other court.  Should 
you have holds in other counties, you must contact those county courts. Once all holds have been 
removed from your license, you may reinstate your license with the DMV.  Please note that the DMV 
charges a $55.00 license reinstatement fee; this is a separate charge from the amnesty participation fee 
or license hold removal fee. 


